
 
 

 

 

 

EQUINE INSURANCE FACT SHEET 

Whether your involvement is pleasure, competitive or commercial, horse and pony ownership is an 

expensive business. Insurance is a service which exists to help protect you, the owner, against the 

unpredictable costs that can be associated with owning a horse. Insurance companies are not charities, 

they are a business and therefore insuring your horse will cost you money; it is up to you to weigh up 

the advantages and disadvantages of insurance and make the decision whether or not to purchase it. 

Most insurance companies have different options of cover available and you have to choose which 

cover you buy. However, to the inexperienced the choices can be very confusing so it is essential to 

make sure that the options are fully explained. If you are unsure, ask them to explain it again.  

Veterinary fees 

The most common reason to claim on equine insurance is for veterinary fees. When your horse falls ill 

or is injured, discovering exactly what is wrong can be a lengthy, drawn out process. Horses, unlike 

humans, cannot say what is wrong and therefore determining what hurts, where an infection is coming 

from, or why a horse is not eating has to be methodically worked out. Veterinary medicine is expensive 

and if you do not have the means to pay an unexpected bill, you may be faced with the distressing 

decision of whether or not to have your horse euthanised.  

Loss of Animal (Death, Theft/Straying) 

This term is not to be confused with permanent loss of use. Loss of Animal/Total Loss refers to either 

the death of your horse or to its physical disappearance, whether by theft or straying. In these 

circumstances, this insurance benefit will repay you the current market value (sum insured) of your 

horse as long as the policy terms and conditions have been met. It is a standard requirement from 

most Insurers that to make a mortality/death claim, a Post-Mortem Examination will be required. You 

will need to advise your Insurer as soon as you can afterwards (or beforehand for a pre-planned 

euthanasia) so they can confirm whether you can dispose of the horse’s body. If a definite diagnosis 

has been made and the Insurer’s Veterinary Surgeon agrees it meets the criteria for mortality 

insurance, a Post-Mortem Examination will usually not be required. In instances where the Insurer 

does not ask for a Post- Mortem Examination, the attending Veterinary Surgeon must positively 

confirm the identity of the carcass as that of the Insured Horse. 

Permanent loss of use  

Loss of use cover probably causes more confusion than any other area of horse insurance both at the 

time of purchasing insurance and, more importantly, when a potential claim arises. This is usually due 

to a misunderstanding of the benefit. Basically, this cover exists to protect you if your horse were to 

suffer an injury or illness so severe that it will never again be able to participate in the activity it is 

insured for. For example, if an advanced eventer has an accident resulting in severe tendon damage or 

a dressage horse develops degenerative joint disease (DJD), and the treating vet advises that full 

recovery is unlikely, then the policyholder would have a valid reason to make a claim. The important 

thing to remember is that the disability has to be permanent and it has to prevent the horse from 

doing the activity that it is insured for. All possible treatment options also have to be exhausted. For 

this reason, claims under this section may take many months to settle, as it may not be clear from the 

initial onset of the illness or injury whether the horse will recover. In the event of making a LOU claim, 

there may be a few options available to you, such as keeping the horse in retirement, keeping a mare 

as a broodmare (if suitable) or deciding on euthanasia. These options should be fully explained to you 

by your Insurer both when deciding if you need this cover and during any LOU claim. 

 

  



 

 

Third party liability  

Third party liability should be considered as essential insurance. Horses are large and sometimes 

potentially dangerous animals. We are all aware that horses can kick out, whether at a person or a 

passing car. You could face being taken to court for damages running into thousands of pounds if you 

are found legally liable for damage or injury caused by your horse. In any situation where a third party 

is injured (or worse) or their property is damaged, they could seek financial compensation. Including 

this benefit on an insurance policy to protect against this risk is not very expensive and should be 

considered a compulsory benefit.  

Purchasing Insurance 

The cost of insurance premiums depends on many factors. Most companies will calculate a premium 

based on how much your horse is worth (its current market value), its age, the activities you use it for 

(e.g. hacking, dressage, eventing, hunting and so on) and which cover you require. Equine insurance is 

a competitive market with many companies offering similar products, so it always pays to shop around. 

However, it’s worth remembering that the cheapest company is not always the best value for money: 

they may set limits on certain treatments, challenge the cost of treatment, or be slow processing 

claims. Below are some tips to help you choose: 

 

• Read the quote and the Terms and Conditions thoroughly, make sure you know exactly which 

costs are covered by your policy and that the cover is correct for the activities you will be doing 

with your horse. If you don’t understand any part of it, ask them to explain it for you. 

• Choose a well-known Equine Insurance company. Ask around and find out what experience 

other people have had with the company. Ask your Vet about their claim settlement history and 

how easy they are to deal with during the claim process. 

• It’s always advisable to have a pre-purchase vetting when buying a new horse. Check with your 

Insurer before arranging this, as a certain level of vetting may be required depending on the 

horse’s value. For high value horses, they may also request that X-rays are taken and will 

provide you with a list of images required.  

• For vets’ fees cover, check how much each condition will be covered for; fees for colic surgery 

are rarely less than £4000 and even what seems to be a straightforward wound could require 

repeated visits for dressing changes and the costs for this can soon mount up. 

• Check how long a condition will be covered for. Unlike dog and cat insurance, equine insurers 

do not offer ‘whole life’ cover. Most equine policies only cover a condition for 12 months after 

the onset date. After the claim has expired, an exclusion for that condition is usually applied to 

your policy. 

• Check how long your ‘restricted cover period’ is and exactly what your horse is covered for 

during this time. When you start a new policy, cover is normally limited to accidental 

injuries/wounds only for the first 14 days from the start date of your policy. Some Insurance 

companies may apply a longer period, so always check.  

• Be honest when asked about the horse’s medical history. When you make a claim, your horse’s 

full clinical history has to be provided. You risk the claim being rejected if it comes to light that 

you haven’t provided honest and accurate information regarding either the horse’s history or 

treatment your horse has received. 

• Be careful if considering moving from one insurer to another: as your horse gets older, a new 

company may not provide you with the same level of cover. Or if you have previously made 

claims for injuries/illnesses, the new insurer may request a copy of your horse’s full clinical 

history and may add exclusions to your policy. 

• If exclusions are added to your policy which you think are unfairly harsh, check with your Vet. 

Most insurers will review exclusions on receipt of a report/letter from your vet providing a 

current status of the horse’s health and the excluded condition. 

• Check if there are any other factors you need to be aware of that could affect your cover or 

ability to claim. i.e. some insurers make it a condition that your horses vaccines are up to date 

and that they have been routinely wormed. 



 

 

 

What is not covered by insurance 

 

Some costs will not be covered by your policy. Here is an example of some of the common deductions: 

 

• Claim excess - if you make a claim you should expect to pay an excess just as you would 

on your car insurance. A policy excess can be anywhere between £130 - £500. It is 

automatically deducted by Insurers from any settlement made. 

 

• Any treatment for a pre-existing condition – no Insurer will cover costs relating to any 

illness or injury which occurred before the date you started the policy. 

 

• Routine costs - insurance companies regard certain costs to be foreseeable, expected 

costs of owning a horse, so routine treatment, such as vaccinations, dental rasps and 

worming costs will not be claimable. 

 

• Hospitalisation - if your horse requires a stay in a veterinary hospital, part or all of the 

'hospitalisation' costs i.e. Nursing care, Livery fees, could be deducted from any claim 

settlement. 

 

• Euthanasia – the cost of the euthanasia injection is often deducted even when the loss of 

the horse is covered. 

 

• Post-Mortem – the cost of a post-mortem and the PM report is the responsibility of the 

horse owner, even when it’s a requirement of the insurance company. 

 

• Disposal – depending on the cover included on your policy, this may be an optional 

benefit or not covered at all. 

 

• Postage – if medication/drugs are posted to you by the Vet, the cost of postage is 

usually not covered. 

 

This information is provided as a guide only. If you have any queries regarding taking out an Insurance 

policy, then you must ask the relevant Insurance company.   


